TENANT CODE OF
CONDUCT

General Conduct

- Have read and understood the Tenancy Agreement.

- Abide by all the terms and conditions in the Tenancy Agreement.

- Courteous to Property Manager, Landlord and trades.

- Carry out day to day maintenance and not cause damage to the property.
- Respond to the Property Manager in a timely manner.

Commencement of Tenancy

- References and information required by the Landlord/Agent is authentic.

- Contact all relevant utility companies to register supplies in their name.

- Read over the Ingoing Inspection report and record any damage, defects or inaccuracies.
- Return report to Property Manager and sign acknowledgment.

During the Tenancy

- Behave in a reasonable manner, not cause a nuisance to neighbours or create excessive noise.

- Sensitive to the needs of occupants in neighboring properties.

- Allow the Property Manager, Landlord and trades to complete their tasks.

- On receipt of reasonable notice, provide the Property Manager, Landlord or any person acting on their
behalf access to the dwelling in order to carry out maintenance.

- Maintain the dwelling in a clean and tidy condition

- Keep external drainage systems free from debris.

- Promptly inform the Property Manager in writing of defects as they become aware of them.

Health & Safety
- All gas and electrical appliances are used only in a manner for which they were designed.

Fire Safety

- Do not obstruct stairways, landings or passageways which provide escape route in case of fire.

- Do not interfere with or remove any appliances or equipment provided for fire safety.

- Take all necessary precautions with cooking equipment/naked flames and not leave unattended.

Security
- Keep dwelling secure using all the facilities provided.

Rubbish

- Keep gardens/yards free from rubbish and in a tidy condition.

- Store rubbish in a proper and hygienic way and put out for collection.

- Return bins to the property and place in an appropriate area.

- No rubbish is left at the front of the property other than the day/evening before collection.

At the end of the Tenancy

- Give the necessary period of notice as required by the Tenancy Agreement.

- Return all keys on termination of the tenancy.

- Settle all outstanding accounts on termination of the tenancy.

- Leave the dwelling in a clean and tidy condition and remove all belongings.

- Leave the dwelling in the same condition as at commencement of the tenancy (except fair wear and
tear).

- Make suitable arrangements for the forwarding of mail.

Tenancy Disputes
- Deal with disputes promptly, reasonably and recognize the authority of the Property Manager.

Advice and Guidance on this code of conduct can be obtained from your property manager.



